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Pre-Assessment: Is 
it likely that the 
person has a 
developmental 
disability? 

 

Offer information 
and referral to 
other, appropriate 
resources. 

Initial person-centered 
planning process to 
evaluate: 
• Living situation. 
• Family situation. 
• Urgency of need. 
• Personal Goals.  
• Clinical needs. 
• Types of services 

needed. 
Crisis 

Page 2 

The individual and family 
make choices based on the 
plan and information provided 
to them about the available 
options.  

Emerging Crisis 
Page 3 

ICF/DD 
Page 4 

 

Waiting List 
(PUNS) 
 Page 5 

Yes 

No 

A determination is 
made whether or not 
the individual meets 
Crisis or Emerging 
Crisis Criteria.   

Yes 

The individual and 
family make choices 
based on the plan and 
information provided to 
them about the 
available options.  

No 

ICF/DD 
Page 4 
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Crisis Process for Waiver Services 
Recognizing that for many individuals in crisis,  

the first priority will be initiating effective services and supports as quickly as possible. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complete a full 
eligibility 
screening 
process.   Is the 
person eligible 
for services? 

Provide information 
on appeal rights and 
provide referral to 
other appropriate 
resources. 

Establish the Individual 
Support Team (person, 
family, providers, 
service coordinator, 
etc.) and write the 
Individual Support Plan 
with reference back to 
the person-centered 
plan. 

Begin Services 

Annually, unless 
circumstances warrant it be 
done sooner, update and 
revise the individual’s person-
centered plan and the 
Individual Support Plan. 

Yes 

No 

7 8 

9 

10 

11 

Data collected through 
quality monitoring 
processes are analyzed 
and reviewed to guide 
policy and program 
decisions.  

12 

As needed, a full 
crisis support 
system is available 
during behavioral, 
medical or other 
crisis.  

13 

A full person-centered 
plan is completed.  
The PCP, eligibility 
information and any 
additional assessment 
information are used 
to develop a budget 
amount or rate for 
services.  The person 
identifies the service 
model they want 
(provider, self-directed 
or a mix). As approved in the waiver by 

CMMS, quality is assessed based  
(at minimum) on the following: 
• Personal satisfaction with goals 

in the ISP and services rendered. 
• Effective and appropriate 

provision of services to ensure 
suitable progress toward goals. 

• Overall health and welfare of the 
person served. 
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Emerging Crisis Process for Waiver Services 
It is expected that there will be more people that meet this criteria than the Division will be able to fund in any given year. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Complete a full 
eligibility 
screening 
process.   Is the 
person eligible 
for services? 

Provide information on 
the appeal process 
and provide referral to 
other appropriate 
resources. 

Establish the Individual 
Support Team (person, 
family, providers, 
service coordinator, 
etc.) and write the 
Individual Support Plan 
with reference back to 
the person-centered 
plan. 

Annually, unless 
circumstances warrant it be 
done sooner, update and 
revise the individual’s person-
centered plan and the 
Individual Support Plan. 

As funding becomes 

commitment to add 

category for 6 years, 
select individuals 

criteria from PUNS. 

Yes 

No 

Begin 
Services 

6 

7 
8 

10 
9 

11 

Data collected through 
quality monitoring 
processes are analyzed 
and reviewed to guide 
policy and program 
decisions.  

As needed, a full 
crisis support 
system is available 
during behavioral, 
medical or other 
crisis.  

13 

12 

A full person-centered 
plan is completed.  
The PCP, eligibility 
information and any 
additional assessment 
information are used 
to develop a budget 
amount or rate for 
services.  The person 
identifies the service 
model they want 
(provider, self-directed 
or a mix). As approved in the waiver by 

CMMS, quality is assessed based  
(at minimum) on the following: 
• Personal satisfaction with goals 

in the ISP and services rendered. 
• Effective and appropriate 

provision of services to ensure 
suitable progress toward goals. 

• Overall health and welfare of the 
person served. 
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ICF/DD Process 
ICF/DD Admissions will also go through a Single Point of Entry System. 

 
 

Complete a 
full eligibility 
screening 

ocess.   Is 
the person 
eligible for 
services? 

Provide information on 
appeal rights and 
provide referral to 
other appropriate 
resources. 

The person and family 
work with the ICF/DD to 
establish the Individual 
Support Team and write 
the Individual Support 
Plan with reference 
back to the person-
centered plan. 

Admit the 
person to 
the ICF/DD 
to begin 
services. 

Quality is assessed 
based on CMMS ICF/DD 

rules and regulations. 

Annually, unless 
circumstances 
warrant it be done 
sooner, update and 
revise the Individual 
Support Plan. 

No 

Yes 

Data collected through 
quality monitoring 
processes are analyzed 
and reviewed to guide 
policy and program 
decisions.  

12 

As needed, a full 
crisis support 
system is available 
during behavioral, 
medical or other 
crisis.  

13 

9 

7 
8 

10 

11 

A full person-centered 
plan is completed,  
and changes to the 
funding methodology  
may be considered to 
develop a rate for 
services based on the 
PCP, eligibility 
information and any 
additional 
assessments.   
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Waiting List (PUNS) Process 
With thousands of people waiting for services and limited funds,  

it is expected the state will continue to maintain a waiting list for services. 

Complete a full 
eligibility 
screening 
process.   Is the 
person eligible 
for services? 

Provide information on 
the appeal process 
and provide referral to 
other appropriate 
resources. 

Establish the Individual 
Support Team (person, 
family, providers, 
service coordinator, 
etc.) and write the 
Individual Support Plan 
with reference back to 
the person-centered 
plan. 

As approved in the waiver by 
CMMS, quality is assessed based  
(at minimum) on the following: 
• Personal satisfaction with goals 

in the ISP and services rendered. 
• Effective and appropriate 

provision of services to ensure 
suitable progress toward goals. 

• Overall health and welfare of the 
person served. 

Annually, unless 
circumstances warrant it be 
done sooner, update and 
revise the individual’s person-
centered plan and the 
Individual Support Plan. 

As funding becomes 

recognizing that as 
the program grows 

people to services 

S. 

Yes 

No 

Begin 
Services 

Data collected through 
quality monitoring 
processes are analyzed 
and reviewed to guide 
policy and program 
decisions.  

12 

As needed, a full 
crisis support 
system is available 
during behavioral, 
medical or other 
crisis.  

13 

11 

6 

7 
8 

9 

10 

A full person-centered 
plan is completed.  
The PCP, eligibility 
information and any 
additional assessment 
information are used 
to develop a budget 
amount or rate for 
services.  The person 
identifies the service 
model they want 
(provider, self-directed 
or a mix). 


